ACCOUNT OPENING FORM

FOR INDIVIDUALS

Hong Kong Branch

{1 HDFC BANK

SECTION A| PERSONAL DETAILS OF PRIMARY / SOLE APPLICANT

If you are an existing customer, please confirm if you need to update
personal information.  [O]Y N

Customer ID:

Applicant Name
Salutation/Title

Mr Ms Dr [J] Other
First Name

Middle Name

Surname

DateofBirth‘ H M H M H H H ‘

Nationality
Gender Male Female

Marital Status* [C] Single Married Divorced
HKID No.
Place of Issue

Widowed
Passport No.

Dateoflssue‘ H M H M H H H ‘

DateofExpiry‘ H M H M H H H ‘

Education Level* [C] Secondary Higher Secondary Graduate
Post Graduate Others

Mailing Address

Flat/Room No.‘ ‘ FIoor‘ ‘ Block‘ ‘
| |
| |
ity | |Pin/Zip | |
Country ‘ ‘
Residential Address (If different from mailing address)

Flat/Room No. ‘ ‘Floor‘ ‘ Block‘ ‘
| |
| |
City | |Pin/Zip | |
Country ‘ ‘
Phone Number

Office ‘ ‘ Residence‘ ‘
Mobile | | Fax | |

Prefix country code, area code before phone number.

Email ‘ ‘

Occupation [C] Self-Employed Employed

(Pls tick) Company Director Professional
Student Retired Others

Name of Employer / Name of Business

House Wife

Occupation / Designation ‘ ‘

Address of Employer / Business
Flat/Room No.‘

‘Floor‘ ‘ Block ‘

City | |Pin/Zip |

Country ‘

In Occupation Since:

HDFC Bank Limited, Hong Kong (Bank incorporated in India with limited liability)

We understand your world

Application Date :DD/‘ H ‘/‘ H H ‘

Employer / Business Industry
Manufacturing of

Public Services

Real Estate / Construction
Hotels & Restaurants

Gems & Jewellery

Retail / Trading of

Finance / Banking / Insurance
Import / Export of

Money Changer / Forex Dealer
Others

Annual Income (USD)

Sources Of Wealth Or Income
[] Earning from Work

[ ]Inheritance
[]Investment Income

L] Earning from Business

[ ]Personal Savings

[ Earning of Spouse

[] Sale of an Asset (e.g. Car, Property) [_] Winning Lottery / Prize Money
[ ] Others, please specify:

Residence Type

Owned
Ancestral / Family

Rented / Leased

Company provided Others

Purpose of Account
Savings / Fixed Deposit
Household Expense
Others, please specify:

Investment
Loan Repayment

] Payroll

Anticipated Monthly Account Transaction
No. HKD Equiv Amount

Relationship with staff member(s) or director(s) of the Bank

Are you a relative / spouse of any of the director or employee of HDFC
Bank Limited or its parent, or any of its other subsidiaries?

Yes, name of the relevant director or employee in English
Relationship

No, | confirm that at present there is no such relationship. | agree to
notify the Bank promptly in writing if | become so related.

If you leave this section blank, we will assume you have no such relationship, but you will be held
responsible for any failure to declare any relevant relationship.

Politically Exposed Person (PEP) or Related to PEP
Yes No Name of PEP:
Opt-out from use of personal data in direct marketing:

Y N The Bank may provide your personal data to other persons
for their use in direct marketing, whether or not such
persons are members of the Bank’s group.

Y N  The Bank may provide your personal data to other persons
for their use in direct marketing, in return for money or other <
property, whether or not such persons are members of the &

Bank’s group.

Oy N The Bank may advise on products & services by email, >
letter or pamphlets.

V:10/2

Signature

The above represents your present choice whether or not to receive direct marketing contact or
information. This replaces any choice communicated by you to the Bank prior to this application.

Please not that your above choice applies to the direct marketing of the classes of products,
services and / or subjects as set out int he Bank's Notice to Customers relating to the Personal
Data (Privacy Ordinance (Cap. 486 of the Laws of Hong Kong) (attached to this form). Please
also refer to the Notice on the kinds of personal data which may be used in direct marketing and
the classes of persons to to which your personal data may be provided for them to use in direct
marketing.
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PERSONAL DETAILS OF JOINT APPICANT

If you are an existing customer, please confirm if you need to update
personal information. Y N

Customer ID:

Relationship with Primary Applicant:

Applicant Name
Salutation/Title
First Name

Middle Name

Surname

pateotBirth| | /[ [ /[ | [ [ |

COMr [OJMs [EDr [ Other

Nationality

Male Female
Marital Status* Single Married Divorced Widowed
HKID No.

Gender

Passport No.

e

e o

Education Level* [ Secondary [C] Higher Secondary [C] Graduate
[C] Post Graduate [ Others

Place of Issue

Dateoflssue‘ H / /

Date of Expiry ‘ H / /

Mailing Address

Employer / Business Industry
Manufacturing of

Public Services

Real Estate / Construction
Hotels & Restaurants

Gems & Jewellery

Retail / Trading of

Finance / Banking / Insurance
Import / Export of

Money Changer / Forex Dealer
Others

Annual Income (USD)

Sources of Wealth Or Income
[ ]Earning from Work
[ ]Inheritance

D Earning from Businiess
[ ] Personal Savings
[]Investment Income [ Earning of Spouse

[ ] Sale of an Asset (e.g. Car, Property) || Winning Lottery / Prize Money

[ ] Others, please specify:

Residence Type
Owned Rented / Leased
Ancestral / Family Company provided Others

Purpose of Account
Savings / Fixed Deposit
Household Expense
Others, please specify:

Investment
Loan Repayment

Payroll

Anticipated Monthly Account Transaction

No. HKD Equiv Amount

Flat/Room No. ‘ ‘Floor‘ ‘ Block ‘ ‘
‘ ‘ Relationship with staff member(s) or director(s) of the Bank
Are you a relative / spouse of any of the director or employee of HDFC
‘ ‘ Bank Limited or its parent, or any of its other subsidiaries?
City‘ ‘Pin/Zip‘ ‘ Yes, name of the relevant director or employee in English
Country ‘ ‘ Relationship
Residential Address (If different from mailing address) No, | confirm that at present there is no such relationship. | agree to
notify the Bank promptly in writing if | become so related.
Flat/Room No.‘ ‘Floor‘ ‘Block‘ ‘ y prompty g
If you leave this section blank, we will assume you have no such relationship, but you will be held
‘ ‘ responsible for any failure to declare any relevant relationship.
‘ ‘ Politically Exposed Person (PEP) or Related to PEP
_ - Yes No Name of PEP:
City Pin/Zip
Opt-out from use of personal data in direct marketing:
Country
Phone Number Y N  The Bank may provide your personal data to other persons
. . for their use in direct marketing, whether or not such
Office ‘ ‘ Remdence‘ ‘ ,
persons are members of the Bank’s group.
Mobile ‘ ‘Fax ‘ ‘ Y N The Bank may provide your personal data to other persons
Prefix country code, area code before phone number. for their use in direct marketing, in return for money or other
Ema"‘ ‘ property, whether or not such persons are members of the
Bank’s group.
Occupation [[J] Self-Employed Employed ) ) .
.p (5l P y. ICJ Emp y. ) EIRY% N  The Bank may advise on products & services by email,
(Pls tick) Company Director Professional House Wife letter or pamphlets.
Student Retired Others
Name of Employer / Name of Business
Occupation / Designation ‘ ‘
Address of Employer / Business Signature
Flat/Room No. ‘ ‘Floor‘ ‘ Block ‘ ‘
The above represents your present choice whether or not to receive direct marketing contact or
‘ ‘ information. This replaces any choice communicated by you to the Bank prior to this application.
Please not that your above choice applies to the direct marketing of the classes of products,
‘ ‘ services and / or subjects as set out int he Bank's Notice to Customers relating to the Personal
Data (Privacy Ordinance (Cap. 486 of the Laws of Hong Kong) (attached to this form). Please
City ‘ ‘ Pin/Zip ‘ ‘ also refer to the Notice on the kinds of personal data which may be used in direct marketing and
the classes of persons to to which your personal data may be provided for them to use in direct
Country ‘ ‘ marketing.

In Occupation Since:

*NOT MANDATORY
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SECTION B| ACCOUNT DETAILS

[]Smart [_] Time Deposit

[JusD [JHKD [JGBP [ JEUR [ JAUD

[ ]SGD [ JJPY [ ]Others

Mode of Operation [ Singly [C] Either or Survivor [ Jointly
Anyone or Survivor ] Other Instructions

Yes No

Yes No

Type of Account

Currency

Cheque Book Required

Account Operation by Fax / Email

Mode Of Funding
Debit Account No.‘

Currency |:| Amount ‘
Cheque No.|:| Cheque Date‘ H
Currency |:| Amount ‘

Bank Name ‘

Remittance from Bank ‘

|
|
e
|
|
|
|
|

Amount ‘ ‘Currency ‘
Ref No. ‘
Cash Currency ‘ ‘ Amount ‘

Instructions For Fixed Deposits

Period |:|Years |:|Months |:|Days Rate:
Amount ‘ ‘Currency|:|

Monthly Quarterly

Half Yearly On Maturity

Interest Payment Instructions Credit to Account RTGS to other Bank
TT to other Bank Cashiers Order

Interest Payment

Maturity Instruction
Do Not Renew
Renew Principal and Pay Interest

(Renewal will be for specified tenor at applicable rate of interest with other terms of
deposit remaining the same.)

Payment on Maturity by

Renew Principal & Interest

RTGS to other Bank
Cashiers Order

Credit to Account
TT to other Bank

Bank Details for Payment of Interest / Maturity Amount

Account No. ‘ ‘

‘ Bank Code |:|
|
|
|

Swift Code ‘

Bank Name & Branch‘

Beneficiary Name ‘

7. 1/We agree to the Bank's disclosure of any information and documents, which the
Bank considers reasonably necessary for the purpose of compliance with any Anti-
Money Laundering ("AML") legislation or regulatory guidelines applicable to the
Bank including but not limited to the Anti-Money Laundering and Counter Terrorist
Financing (Financial Institutions) Ordinance (Cap. 615 of laws of Hong Kong) and
the Guideline on Anti-Money Laundering & Counter Terrorist Financing (for
Authorized Institutions) and its amendments from time to time published by the
Hong Kong Monetary Authority and we further undertake to make any disclosure of
any information and/or documents and grant access to the Bank to any other
documents for such purpose.

8. 1/We acknowledge that HDFC Bank Limited, Hong Kong Branch is a member of the
Deposit Protection Scheme in Hong Kong. Smart Accounts (Incl. credit balance in
Overdraft Accounts) & Time Deposits (not exceeding 5 years) taken by the bank
are deposits qualified for protection by the scheme up to a limit of HKD 800,000 per
depositor. I/We acknowledge that I/we understand that any structured investment
products/deposits, currency linked products, equity linked products, range accruals
& inverse floaters are not protected deposits and are not protected by the Deposit
Protection Scheme in Hong Kong

9. I/We acknowledge that I/we have received & gone through the Personal Data
Privacy Policy adopted by the Bank and fully understood the contents of this
application form.

10. 1/We acknowledge and accept the outsourcing system of the Bank withe following
features:

a. The Head Office of HDFC Bank Ltd. (HDFC Bank), having its place of
business in India and carrying on the business of banking in India as licensed
under the applicable law and regulations of India, has decided to implement
the system to integrate and centrally manage and process the back office
operations of its overseas branches, including HDFC Bank Ltd., Hong Kong, at
the head office level in India.

b. In implementing the outsourcing system the Hong Hong Branch of the Bank
and HDFC Ban have entered into a Master Service Level Agreement (the
"Agreement" which includes such agreement as from time to time amended
and varied) which, provides that customers' data confidentiality under the
Personal Data (Privacy) Ordinance and Hong Kong's common law on
Customer secrecy shall be recognized and protected.

c. It is understood that HDFC Bank may have to provide the customer
information to related authorities pursuant to the relevant laws in India and that
such information would be provided only to those who have taken proper steps
to obtain authorization and hold them for legitimate purposes.

LETTER OF INDEMNITY IN RESPECT OF INSTRUCTIONS

1. The Mandate
I/We refer to the mandate between HDFC Bank Limited (the "Bank") and
me/us governing the operation of my/our account(s), banking facilities and
arrangements, dealings and transactions with the Bank (the "Mandate").

2. Authority

2.1. Notwithstanding any other agreement or course of dealing between the
Bank and me/us or the terms of the Mandate of any future mandate
by me/us the Bank, the Bank is hereby instructed and authorized, but
is not obliged, at its discretion to rely upon and act in accordance with
any notice, demand or other communication (such notice, demand or
other communication are hereinafter collectively and individually called
the "Communications") which may from time to time be, or purport to
be, given by telephone, fax or electronic media or means by me/us or
on my/our behalf by any one of the persons mentioned in the Schedule
below without inquiry on the Bank's part as to the authority or identity
of the person making or purporting to make such Communications
and regardless of the circumstances prevailing at the time of such
Communications.

2.2. The Bank shall be entitled to treat such Communications as fully
authorized by, and binding upon, me/us, and the Bank shall be entitled
(but not bound) to take or omit to take (as the case may be) such steps in

connection with, or in reliance upon, such Communications as the Bank &
may in good faith consider appropriate, whether such Communications 8
include instructions to pay money or otherwise to debit or credit any
account, or relates to the disposition or transfer of any money, securities >

DECLARATION

1. 1/We request the Bank to open the account and relationship as above.

2. |/We agree that the opening and operation of my/our account(s) with the
Bank shall be government by the Terms & Conditions of the mandate from time to
time given by mef/us to the Bank.

3. I/We have received and read and agree to be bound by the terms and
conditions governing or applicable to the accounts of the Customer with the
Bank and all the relevant terms and conditions issued by the Bank governing
the accounts, collections, remittances and electronic banking. I/We agree to
abide and be bound by them and any amendments/alterations and additions
thereto that may be made from time-to-time.

4. 1/We consent to disclosures as provided herein and agree that all payments/
bank charges applicable be debited from the account.

5. It will solely be at the Bank’s discretion to issue cheques against the account
so opened by this request. Moreover, the Bank may also divulge our name and
account number to the printers/printing houses for the purpose of getting the
cheque books printed for our accounts.

6. 1/We also consent to the Bank advising me/us about all products or services
offered by the Bank periodically to us by email/letters/pamphlets.

or documents, or issue of bank drafts or purports to bind me/us to
any agreement or other arrangement with the Bank or with any other
person or to commit me/us to any other type of transaction whatsoever,
regardless of the nature of the transaction or arrangement or the amount
of money involved and notwithstanding any error or misunderstanding or
lack of clarity in the terms of such Communications.

3. Indemnity against losses etc

In consideration of the Bank complying in whole or in part with the terms
of this letter as the Bank at its discretion considers appropriate, I/we shall
indemnify the Bank and keep the Bank indemnified against all losses,
claims, actions, proceedings, demands, costs and expenses incurred or
sustained by the Bank of whatever nature and howsoever arising out of
or in connection with such Communications or the Bank's compliance in
whole or in part with the terms of this letter.

4. Miscellaneous
The letter shall be governed by and construed according to law of the
Hong Kong Special Administrative Region.
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SECTION C| MANDATE FOR PERSONAL ACCOUNTS

1.

2.1.

Authority to open account any time

I/We, the undersigned, request and authorize you to open an account
or accounts in my/our joint names and at any time in the future to open
such further accounts in my/our joint names of whatever nature or type
as any one or all of us (as the case may be) may request you if acting in
accordance with the signing arrangement set out in the relevant signature
card issued to you or in the Schedule (“Signing Arrangement”).

Authorization and requests

To honour cheques etc

I/We authorize and request you to honour and comply with all cheques,
orders to pay, drafts, bills of exchange and promissory notes expressed to
be drawn, signed, accepted, endorsed or made on behalf of me/us drawn
upon, or addressed to, or made payable with, you whether any relevant
account is in credit or in debit or may become overdrawn in consequence
or otherwise but without prejudice to your right to refuse to allow any
overdraft or increase of overdraft beyond any specified overdraft limit from
time to time provided that the same are signed in accordance with the
Signing Arrangement.

2.2.To honour orders to withdraw money etc

2.3.

2.4,

2.5.

I/We authorise and request you to comply with and give effect to any
orders to withdraw any or all money on any account in my/our joint names
and with any instructions to deliver, sell, purchase, dispose of or deal with
any assets, securities, deeds or documents or other property whatsoever
from time to time in your possession for my/our joint account whether by
way of security, safe custody or otherwise provided that the same are
signed in accordance with the Signing Arrangement.

To act on instructions with regard to securities etc

I/We authorise and request you to act on any request or instructions for
the purchase or sale of, or other dealings in, securities or documents or
any foreign currency, to accept and act on any application or request for
the issue of any letter of credit, performance or security bond or any other
bond, guarantee, indemnity or counter-indemnity and any instructions in
relation to any letter of credit, guarantee, indemnity or counter indemnity
and to act on and accept any instructions in relation to any other
businesses or transactions of any nature or in relation to any of my/our
sole/joint accounts, in every case whether such sole/joint account is in
credit or in debit or may become overdrawn in consequence or otherwise
but without prejudice to your right to refuse to allow any overdraft or
increase of overdraft beyond any specified limit from time to time provided
that the same are signed in accordance with the Signing Arrangement.

To grant overdraft facilities etc

I/We authorise and request you to grant overdraft, advances, loan or other
banking facilities or accommodation for any of my/our sole/joint accounts,
and by way of security to accept as duly signed or executed on my/
our behalf any document creating or evidencing any charge, mortgage,
pledge or lien over or in respect of any securities, deeds, documents or
other property whatsoever from time to time in your possession for my/our
sole/joint account whether by way of security, safe custody or otherwise
provided that the same are signed in accordance with the Signing
Arrangement.

Interest, currency and derivatives transactions

I/We authorize and request you to enter into interest rate transactions,
currency exchange, credit derivatives transactions or equity linked
deposits including (without limitation) dealings in spot and forward rate
exchange contracts, foreign currency, futures, options, forward rate
arrangement, swaps and any other foreign exchange or interest rate
hedging arrangements, equity swaps, equity options, credit-linked notes,
equity linked deposits and such other instruments as are similar to or
derived from any of the foregoing which you may offer and which I/we may
request from time to time of any type or nature whatsoever on such terms
and conditions as are then current or as may be stipulated by you from
time to time, provided that the same or the relevant request, application or
agreement is signed in accordance with the Signing Arrangement.

Instruction to countermand cheques etc

You may act on any instruction to countermand or revoke any cheque,
draft other order to pay before it is effected provided that the instruction
is signed by or on behalf of me/us in accordance with the Signing
Arrangement.

Cheques and remittances
Remittance or cheques in favour of any one of us may be credited to the
joint account without reference to the payee of the remittance or cheque.

Bank’s right not affected

Nothing in the arrangements between you and me/us shall be treated as
constituting an implied agreement restricting or negating any lien, charge,
mortgage, pledge, right of set-off or other right you may currently have
expressly or that may be implied by law.

10.

11.

12.

13.

13.1.

13.2.

13.3.

14.

Statements of account

I/We agree that I/we will examine all statements supplied by you setting
out transactions on any of my/our accounts. I/We agree that, unless l/we
object in writing to any of the matters contained in any such statement
within 90 days of the date of the statement, I/we shall be deemed
conclusively to have accepted all the matters contained in the statement
as true and accurate in all respects.

Authority to close account

You may close at any time and from time to time any of my/our sole/joint
accounts by giving 30 days’ notice in writing to me/us at my/our address
for correspondence given below or such other address for such purpose
from time to time notified by or on behalf of me/us in accordance with the
Signing Arrangement.

Authorisation and requests to apply to every account

In the absence of contrary written instructions signed by or on behalf
of me/us in accordance with the Signing Arrangement, the above
conditions shall apply to each and every account of whatever nature now
or subsequently opened by you in my/our sole/joint name/s.

Joint and several liability

We agree that we shall be jointly and severally liable for (a) any
overdraft, advances, loan or other credit facilities or accommodation
that may be granted on any account in our joint names, together with all
interest, commission and other banking charges and expenses incurred
in connection therewith and (b) all obligations and liabilities to you and all
agreements, powers and authorities to you directly or indirectly arising
out of or in connection with this Mandate and the account of us with you.

Procedure on death of customer

I/We agree that, in the event of the death of any one of us, all money,
securities, investments, deeds, documents and other property
whatsoever standing to the credit or held by you for any account in our
joint names shall, subject to applicable laws, belong to the survivor
(as the case may be) survivors of us and you are to pay or deliver to
or to the order of such survivor or survivors all such money, securities,
investments, deeds, documents and other property.

Personal Data

I/We agree to be bound by your Circular to Customers relating to the
Personal Data (Privacy) Ordinance (“Circular”) and to the use of my/our
personal data in the manner specified in the Circular.

Indemnity

In consideration of your complying in whole or in part with this mandate,
I/'we hereby jointly and severally undertake to indemnify you against
any loss, charge or expense you may suffer or sustain thereby and to
absolve you from all liability for loss or damage I/we may sustain from
your acting on this mandate.

Miscellaneous

Your obligation to give notice to me/us as sole/joint account holders shall
be discharged by giving the notice to any one of us.

Within the context of this Mandate words denoting the singular shall
include the plural and vice versa and any reference to any gender shall
include a reference to the other genders and each of them.

Governing law: Subject to any express provision contained in the Terms
and Conditions, | agree that this mandate and the payment hereunder
shall be governed by and subject to the laws of the Hong Kong Special
Administrative Region.

Specimen signatures
The following signatures operate as the specimen signature of me/each
of us.

<
N
o
N}
N
S
o
>

Primary Account Holder Joint Applicant 1

Joint Applicant 2
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SECTION D| TERMS & CONDITIONS

A. General Terms and Conditions /Agreement

1

Introduction

The undersigned (the “Customer”) who has or will have an account
with HDFC Bank Ltd., Hong Kong Branch (the “Bank”) agrees to be
bound by the terms and conditions as mentioned herein governing
the accounts of the Customer with the Bank, services and facilities of
the bank including (without limitation) all deposits / loans / advances
products offered from time to time by the Bank.

Structured deposits where no principal protection is offered should
not be treated as deposits and should be considered as investment
products and the terms and conditions sheet for the concerned
structured deposit shall be final.

The opening of this account is subject to the compliance by the Bank
of relevant Anti Money Laundering (“AML”) guidelines and applicable
guidelines of the Bank.

The Bank shall be entitled to disclose any information and documents
which the Bank considers reasonably necessary for the purpose of
compliance with any AML or Guidelines imposed by or applicable to the
Bank.

The Bank may seek supporting documents or information for due
diligence purpose or to fulfill other applicable guidelines of the Bank.

Definition

The generic terms and conditions shall be applicable to every account/
product/ service/facility (other than Credit Cards) opened/provided by
the Bank from time to time unless otherwise advised/informed.

Statement of Account

Account statements are sent, where applicable, at periodical intervals
unless otherwise instructed/requested. The Customer agrees to
examine each account statement received from the Bank. The said
account statement shall be binding upon the Customer, who shall be
deemed to have waived any rights to raise objections or pursue any
remedies against the Bank in respect thereof unless the Customer
notifies the Bank in writing of any error or discrepancy within 90 days of
the date of the account statement. All account statements and records
of transactions and requests (whether voice recorded or otherwise)
shall be conclusive and binding on the Customer.

Original Mandate

The Customer agrees that in the absence of any directions to the
contrary to the Bank, all accounts, opened subsequently, shall be
operated and dealt with in accordance with the terms set out in the
mandate given by the Customer to the Bank when first opening the
account (as amended) and currently in force.

Specimen Signatures

The Customer shall provide the Bank with a list of the names and
specimens of the authorized signatures along with the account
opening form and shall from time to time inform the Bank in writing of
any change together, where applicable, with a certified true copy of a
resolution, which shall be conclusive evidence of the matters therein
stated.

The Customer shall ensure that his signature on cheques, instructions
and communications with the Bank matches/corresponds to that given
in the specimen signature provided to the Bank, failing which the Bank
has the sole discretion to decline acting on the same.

Change to the specimen signature may be done at the Bank’s Branch.

Security Instructions

The customer shall take/exercise reasonable care in respect of :

All cards, Personal Identification Numbers (“PINs”), security devices,

passwords, cheque books and any means of obtaining access to

accounts issued to the Customer/created by the Customer, which
shall be kept under secure and sole/respective control and use of the

Customer at all times, failing which no liability will attach to the Bank.

The Customer must take precautions to prevent breaches of security.

These include but are not limited to:

a. Not changing the PIN/Password to a number and/or name which
may be easy to guess such as dates of birth, telephone numbers,
names, initials, etc;

b. Not disclosing the PIN/Password to anyone (including the Bank’s
unauthorized staff) and not referring to it on any instructions given to
the Bank whether verbally, in writing or by fax;

c. Never making a record of the PIN/Password in a way that might be
understood by someone else;

d. Destroying any advice from the Bank concerning the PIN promptly
after receipt; and

e. Informing the Bank immediately if the Customer knows or suspects
that someone else knows the PIN/Password.

ii. All transactions performed with any Card/PIN/password shall be

deemed “authorized transactions” and therefore binding on the

Vi.

10

Customer where:

a.

The Card and the corresponding PIN/ Password was used and the
security of the Bank’s fund transfer system was fully functional on
that day; and

The officers of or agents appointed by the Bank were not fraudulent
or grossly negligent in carrying out the said transaction.

Credit Enquiry & Reference

The Customer hereby agrees that the Bank at its sole discretion
and at any time may request credit enquiries from any other entity
or banks or other institutions like credit reference agencies with the
purpose of verification of information or data provided by Customer
and may also enquire about the Customer’s financial standing from
them.

The Customer also agrees and authorizes that in the event of the
Bank being requested/asked to provide reference for the Customer by
other financial institutions/banks/entities; the Bank may, but without
any obligation or liability on Bank’s part, accede or reject the request.

Deposits

Cash can be deposited at the Bank after filling deposit form and
submitting the same to the cash department of the Bank. However,
cash cannot be deposited by post.

Cheques can be deposited either through drop boxes available within
the premises of the Bank or by submission of the same to an officer at
the Bank along with a deposit slip. Cheques can be deposited in the
account through postal medium but the Customer agrees hereby to
exercise necessary care to send only crossed cheques to the Bank.

All cheques and draftsaccepted shall be subject to collection. The Customer
shall not issue any cheque against the proceeds under collection. In the event
of cheques/demand drafts / cashiers orders returned unpaid, the Customer
shall have no Claim on the amount or interest thereon. Any amount so credited
to the Customer's account(s) shall be debited (without any prior notice in that
respect)against returned cheque/instrument, along with the applicable/standard
bank charges and expenses incurred for such instruments.

The Bank, on the Customer’s request, may allow, at the Bank’s sole
discretion, temporary drawing/over-drawing against the instruments
under collection, which shall be payable on demand and shall carry
clean overdraft interest as prescribed by the Bank from time to time.

Withdrawal

Withdrawals from the Customer’s account is permissible by way of

cash or transfer, in currency of choice, subject to exchange rate as

prescribed from time to time by the Bank, if the currency requested is
different from the currency of the account.

The Bank at its discretion may ask for supporting document

establishing Customer’s Identity.

Payment/Transfer can be made on the basis of fax message received

from the Customer subject to satisfactory fax confirmation received

in due course by an officer of the Bank (up to the satisfaction of the

Bank) and availability of letter of indemnity indemnifying the Bank from

any losses, claims, actions, proceedings, damages, demands, costs

and expenses in consideration of Bank’s acting on such messages.

The Bank reserves the right to:

¢ Restrict the currency of choice for withdrawal from the account.

¢ Enforce limits on the amount that may be withdrawn from account
as provided in contract with the Customer.

* Not to act on transfer/payment instructions on Customer’s fax
message, if the Bank feels unsatisfied by the confirmation call
made to the Customer.

The Customer shall ensure that there are sufficient funds or

prearranged credit facilities in the Customer’s account to meet all

payment instructions.

Overdrafts are not allowed on current accounts unless otherwise at

discretion of the Bank.

V:10/2024

Inconsistence Instructions

A Customer’s instructions may be effected at the Bank’s sole

discretion notwithstanding that:

* They conflict with or are inconsistent with other instructions
received under any mandates given by the Customer to the Bank;
and/or

¢ Such account(s) are for the time being in credit or overdrawn or
may become overdrawn in consequence of such debit.

In any of the above cases, the Customer shall be responsible for the
resulting advance or credit thereby provided along with applicable
interest (at the prevailing rate as determined by the Bank), for which
the Bank is authorized to set-off this sum from any account(s) in credit
in the name of the Customer. Such set-off shall be in addition to any
other rights and remedies of the Bank.

Bank Charges and Fees

The Customer shall pay the Bank an annual fee for maintaining
the account.

The Customer shall maintain the minimum account balance
wherever required; otherwise the account shall be liable to be
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debited by the applicable services charges as decided by the
Bank from time to time.
The Customer shall pay all the other standard charges according
to the charges schedule of the Bank.
The Customer shall discharge the Bank from all liability
whatsoever and howsoever arising and shall keep the Bank
fully indemnified on a full indemnity basis against all losses,
damages, actions, proceedings, fees, costs, charges, taxes,
duties, imposts and expenses (including legal costs) or
otherwise, which the Bank may sustain or incur and which shall
have arisen either directly or indirectly out of or in connection
with the circumstances set out below, for which the Bank shall
be authorized to debit or set off from any accounts standing in
credit in the Customer’s name:

¢ The maintaining of or any use or purported use whatsoever of
the Bank’s services / products / facilities and/or the Card / PIN
/ password by the Customer or any person (the Customer shall
in any event be liable for all transactions effected until the PIN/
password has been cancelled by the Bank);

e Any breach of or non-compliance with the terms and
conditions herein or any applicable laws or regulations by the
Customer;

* Negligent acts omissions of the Customer;

e The Bank accepting instructions from the Customer and which
the Bank in good faith believes to have emanated from the
Customer (whether authorized or not) or acting or failing to
act thereon unless due to the gross negligence or fraud of the
Bank;

¢ Enforcement by the Bank of its rights hereunder and

* Any delay in payment or else any debit from or credit to the
Customer’s account as a result of complying with the terms
of Clauses 10 or 11 herein. Such indemnity shall continue
notwithstanding the termination of any services or account.

Tele-transmission of Funds

The Customer by opting for a remittance / tele-transmission through
the Bank, irrevocably and unconditionally consents to the Bank and
any officer of the Bank to disclose any information whatsoever relating
to the Customer as the Bank shall consider appropriate to any person
to whom disclosure is permitted or required by any statutory provision
or law, Banking regulations or guidelines or to any other person
wherever situated for any purpose whatsoever. The Customer agrees
that the Bank and any officer of the Bank may disclose the foregoing
information to the fullest extent permitted by the Banking Ordinance
or any other statutory provision or law, Banking regulation or law
governing the Bank.

Without prejudice to the following, the Customer consents to such
disclosure to any other bank, financial institution or corporation,
including without limitation any intermediary or beneficiary bank for the
purpose of or in connection with a remittance, and to the disclosure
by such third party institution to any other third party institution for the
purpose of or in connection with such remittance.

The remittance shall be subject to the compliance by the Bank of
relevant Anti-Money Laundering (“AML”) legislation and applicable
guidelines of the Bank in relation to such legislation. The Bank shall
be entitled to disclose any information and documents, which the
Bank considers reasonably necessary for the purpose of compliance
with any AML legislation or Guidelines imposed by or applicable to the
Bank.

The Customer shall be responsible for correctness of instructions
including transferee details. The Bank shall have no responsibility to
verify any information contained in such instructions.

Demand Drafts / Cashiers Order

The Customer shall collect the demand draft/bankers cheque
personally or may authorize a person, in writing with signature
corresponding to specimen signature in Bank’s record, to collect the
same.

The Customer’s request for any change/amendment, cancellation or
stop payment of a demand draft/cashiers order may be allowed by the
Bank at its sole discretion and subject to payment of applicable fee/
charges for the service so requested.

The effective value date on instruments so requested shall only be on
or after the date on which the equivalent amount including instrument
issuance commission is made available to the Bank in good and
available fund.

Transactions in Foreign Currency

The Customer agrees that the Bank may restrict the number of
currencies on offer by itself and would be subject to determination
from time to time.

All foreign exchange transactions are subject to exchange rate applied
by the Bank except in cases where the Customer holds an account in
the same currency as requested and available for the transactions.
Any withdrawal of cash in foreign currency will attract a reasonable
notice period of a minimum of three (3) days. The Customer agrees
to advise, at least 3 days in advance, the Bank in respect of foreign
currency requirement (both currency and amount along with date of
withdrawal).

15
i.

16

17

18

19

20

Closure of Accounts
The Bank reserves the right to close any accounts with characteristics
mentioned in para 15.ii below and the Bank shall have no further
obligation to honor any instructions or any cheque, order, bills, note or
other instruments drawn, accepted or made by the Customer, which
is presented to the Bank for payment irrespective of the date of such
instruments.

Characteristics of the accounts that may be closed by the Bank are:

* An account with zero or negative balance.

¢ An account where the balance is not sufficient to cover the annual
standard charges as prescribed by the Bank from time to time.

* Where the Bank in its sole opinion has reason to suspect that the
account is used for any illegal or improper purpose or considers it
inappropriate to allow operations in the account.

The Bank may choose to close an account by giving the Customer

thirty days’ prior written notice addressed to the Customer by post

to any address furnished by the Customer to the Bank and shall be
deemed effective after posting notwithstanding its subsequent return.

In such instance(s), the Bank shall be under no obligation to provide

the reasons for exercising its discretion to close the account.

Right of Set-off

The Bank, in addition to all its rights and remedies available at
law and without prejudice to any lien, guarantee or any other
kind of security (existing or future), may, at any time without
notice, combine or consolidate all or any of the accounts of the
Customer with the Bank with the Customer’s liabilities to the
Bank and set off or transfer any amount standing to the credit of
any one or more of such accounts in or towards the satisfaction
of the Customer’s liabilities to the Bank, whether such liabilities
be joint or several, primary or collateral, several or joint and
whether or not such liabilities are in the same or other currency,
and the Bank is authorized to effect (or request the effecting)
any necessary transfers and currency exchanges. Further, in so
far as the Customer’s liabilities to the Bank are contingent or
future, the liability of the Bank to the Customer to make payment
of any sum standing to the credit of any of the accounts of the
Customer with Bank shall to the extent necessary to cover such
liabilities be suspended until the happening of the contingency
or future event.

Lien

Pursuant to the laws of Hong Kong and applicable laws and
regulations in other jurisdictions, the Bank is authorized to
exercise a lien over any or all property of the Customer, which
(for whatsoever reason and whether for custody or otherwise) is
in or which, howsoever, comes into the possession or control
of the Bank. The Bank may sell such property and apply the
proceeds of sale, after deduction of expenses, to satisfy any
obligations, indebtedness and liabilities owed or due by the
Customer to the Bank.

Disclaimer

Except in the case of the Bank's gross negligence or willfull
default, none of the Bank, the Bank’s directors, officers,
employees and / or agents shall have any liability or obligation
to the Customer or any third party in respect of:

* The use or operation of accounts of the Customer with the
Bank or any services of the Bank whatsoever

¢ Any force majeure situation or circumstances beyond the
control of the Bank.

Recording and document retention

To maintain the service quality and to reduce operational errors, the g,
telephone calls of the Customer or instructions passed to the Bank &
on phone calls may be recorded. These recordings shall always§
be the property of the Bank and shall be conclusive evidence of >
the instructions given and shall be binding on the Customer. The
Customer hereby agrees to such recording.

The Bank may set retention periods for various documents/vouchers,
after which originals may be destroyed. Microfilm or other imaged
copies may be taken and retained in place of the original documents
and such imaged versions shall be regarded as of equivalent
authenticity and effect as the originals.

Miscellaneous Terms

e The Customer agrees that once issued/given instructions to the
Bank cannot be withdrawn or revoked unless the Bank at its
discretion allows it and gives its consent in writing.

* In case of joint accounts, the obligations and liabilities of the
Customer to the Bank in connection with the account(s) shall be
joint and several.

e The Bank shall communicate to the Customer at the last known
address available with the Bank in the account and/or in case of
oral communication only at the telephone/hand phone number(s)
available/mentioned in the account. Any written communication
shall be deemed to have been delivered to the Customer at the
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21

22

23

time of:

- Personal delivery to/at the Customer/Customer’s address or

- 72 hours after dispatch time to a local address in Hong Kong

- 7 days after dispatch/posting to an address outside Hong Kong

e All communications made by the Bank at/to the Customer’s
address/the Customer shall be carried out at Customer’s risk and
responsibility.

¢ The Customer shall be bound by all terms and conditions provided
in this schedule which cannot be modified, altered, amended and/
or waived unless otherwise so agreed in writing by the Bank or its
official(s).

* Any amendments to such terms and conditions made by the Bank
shall take effect and be binding on the Customer immediately upon
notice to the Customer.Any amendments which affect the liabilities
or obligations of the Customer shall take effect after thirty days’
prior notice has been given to the Customer.

e This document shall be governed by and construed according to
the law of Hong Kong Special Administrative Region.

Information regarding Related Accounts

The customer agrees to update relevant information to Bank regarding
related accounts stated in the account opening form & relationship
opening form. They also undertake to inform the Bank for any
additions / deletions / modifications to any information provided to the
Bank and that the information is true in all respects.

Outsourcing of activities

HDFC Bank Limited, Hong Kong Branch; have data processing

arrangement with our Head Office in Mumbai, India under the

Memorandum of Understanding signed between the two parties

i.e. Branch & Head Office. The Bank adheres to the provisions of

customer data confidentiality in terms of:

- Hong Kong Monetary Authority SPM SA2 on Outsourcing,

- Personal Data (Privacy) Ordinance (PDPO) (Cap. 486 of the Laws
of Hong Kong). Personal Data (Privacy) (Amendment) Ordinance.

- The Common law duty of confidentiality to customers.

- The Circular from HKMA dated 8 Dec 1998 (superceded by HKMA
Supervisory Policy Manual (SPM) SA -2)

- All other rules, regulations, policies and/or guidelines prescribed
by the HKMA from time to time regarding the outsourcing and
provision of the Services.

Governing Law:

These Terms and Conditions shall be governed by and construed in
accordance with the Laws of the Hong Kong Special Administrative Region and
the Bank and Customer hereby irrevocably submits to the non-exclusive
jurisdiction of the Hong Kong courts.

B. Specific Terms and Conditions: Deposit Accounts

1

Smart Accounts
The Bank offers Smart accounts with interest payable on monthly
minimum balances or monthly average balances.

Opening of an account:
An account can be opened with the bank by filling out the necessary
application form along with other enclosures required by the Bank.

Minimum Balance requirements:

The Bank may stipulate a minimum balance to be maintained at
all times or a minimum average balance to be maintained in the
account over a month/quarter/half year or annual basis. The basis of
calculation and the time frame for calculating the period of average
balance will be determined by the Bank from time to time. The Bank is
at the discretion to close the account or levy charges in case of non-
maintenance of the minimum prescribed balance/average balance.

In case the balance falls below the minimum stipulated level, the Bank
may at its discretion, not honor cheques/payment instructions despite
the fact that the balance available in the account is sufficient to meet
the cheque/payment instruction.

The Bank may at its discretion effect changes in the minimum
balance/average balance that has to be maintained in these accounts.
However in case of increase in the minimum balance/average
balance, the Bank will arrange to give a notice of 30 days to the
customer by way of a separate letter addressed to the customer to his
registered mailing address / by email / notice in the Bank’s website to
all customers. The Bank may stipulate preferential minimum balance/
average balance for different customers at its discretion.

Cheque Books:

The Bank may at its discretion issue cheque books to select
customers. The bank reserves the right to refuse issue of cheque
books to any its customers.

The Bank may impose a charge on issue of Cheque books at its
discretion.

A Cheque book will be issued to the Customer on opening an account.
Cheques should be drawn in the currency of the account, that is, [Hong

Kong dollars / United States dollars] (as the case may be).
When a signed cheque or a cheque book is lost or stolen, the
Customer must immediately report such loss in writing to the Bank.
When Cheques are sent through the post of otherwise, the words “OR
BEARER” should be deleted and the cheque crossed.
Applications for a new cheque book may be made through the Bank’s
[automated teller machines, internet banking service or Phone
Banking Service], or by any other means acceptable to the Bank. The
Bank, may at its discretion, refuse to issue a cheque book.
The Bank shall, upon receipt of a cheque book application request,
deliver the required cheque book to the Customer by the post
accordingly to the address record kept by the Bank. The bank
assumes no responsibility for any delay or loss caused by any mode
of forwarding.
Upon receipt of a new cheque book, the Customer should verify the
cheque serial numbers, account number and name of the Customer
printed thereon as well as the number of the Cheques before use. Any
irregularities should be promptly reported to the Bank.
The Customer should exercise care when drawing Cheques to ensure
its correctness and agrees that he/she will not draw Cheques by any
means and/or in any manner which enable a cheque to be altered or
may facilitate fraud or forgery. The Customer should write the amount,
both in words and figures in the space provided on the cheque, as
close to each other and to the left-hand margin as possible so as
to leave no space for insertions. The word “only” should be added
after the amount stated in words. Only Arabic numerals should be for
figures.

All Cheques must be written in non-erasable ink or ball-point pen in

Chinese or English and be signed in conformity with the specimen

signature registered with the Bank.

Any alteration on the cheque must be confirmed by the full signature

of the drawer. The Customer acknowledges that the Bank will not be

held responsible for losses arising from alterations which cannot be
readily detected.

The Customer agrees that:

a) Cheques drawn by the Customer which have been paid may, after
having been recorded in electronic or other form as determined
by the Institution, be retained by the collecting bank or Hong Kong
Interbank Clearing Limited(“HKICL") for such period as is stated
in the rules relating to the operation of the Clearing House for
the related currency and after this, they may be destroyed by the
collecting bank or HKICL as the case may be;

b) The Institution is authorized to contact inter alia with collecting
banks and HKICL in accordance with the terms of paragraph(a);
and

c¢) He/she will be bound by the conditions printed on the inside cover
of the cheque book and by the conditions in force.

The Bank reserves the right to return cheques with insufficient funds

in account, technical error or any other reasons and to impose a

service charge in respect of returning cheques.

Interest:

The Bank will decide the rate of interest payable on these
accounts from time to time. Unless specified otherwise, the Bank
will apply interest on these accounts on a monthly / quarterly
compounding of interest in these accounts. Payment of interest
would be subject to taxes applicable, if any.

Variants:

The Bank may from time to time at its discretion include variants of
the Current accounts described above. It may also choose to withdraw
some of the features or add new features to existing products.
However in case of withdrawal of the existing scheme, the Bank
will arrange to give a notice of 30 days to the customer by way of a §,
separate letter addressed to the customer to his registered mailing &
address/by email/notice in the Bank’s website to all customers, §.
requesting them to move over to another scheme. In case the >
customer does not want to move to another scheme, then his account
can be closed without charges on surrender of the unused cheque
leaves and request for the same.

Frequent return of cheques/non-maintenance of minimum
balance:

The Bank may at its discretion, stop issue of cheques to its customers,
call for the unused cheques or close the account in case there are
cases of non availability of sufficient funds to meet the cheques/
payment instructions or the minimum stipulated balance is not
maintained.

Charges:

For all services of the Bank is given in the consolidated charges
list. The Bank may at its discretion increase/decrease charges
with or without notice to the account holders. However in case
of increase in charges, the Bank will arrange to give a notice to
thirty days to the customer by way of a separate letter addressed
to the customer to his registered mailing address/by email/notice
in the Bank’s website to all the customers. The Bank may charge
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different rates for different customers at its discretion.

Closure of Account:

The account may be closed at the request of the customer, on
surrendering the unused cheque leaves. The electronic Banking
facility will be withdrawn on closure of the account. The Bank may its
discretion levy charges for closure of the account.

Vi.

0.25% across any maturity and amount. The decision of the Bank
shall be final and binding in all cases.

If the deposit is withdrawn between two tenors offered by the
Hong Kong branch, the interest rate applicable will be lower rate
of the two slabs/tenors (as existing at the time of opening the
deposits sought to be broken) less the withdrawal charges.
Partial withdrawals of deposits is not allowed.

2 Time Deposit Accounts Variants:

The Bank offers fixed deposits with fixed rate of interest The deposits The Bank may from time to time at its discretion include variants of

can be accepted for payment of a periodical interest or the interest the Fixed deposit account / deposit accounts described above. It may

can be capitalized to earn cumulative interest. also choose to withdraw some of the features or add new features
. to existing products. However in case of existing deposits the same

Opening of an account: terms and conditions governing the deposit would continue.

An account can be opened with the Bank by filling out the necessary

application form along with other enclosures required by the Bank. Shifting to another variant/scheme:

. . In case a customer decides to shift to another variant of a deposit
Minimum Deposit amount: ) before maturity of the earlier deposit, the Bank may at its discretion
The Bank may stipulate a minimum deposit amount that can be made waive penal charges/interest and transfer he maturity proceeds to the
from time to time. new scheme. Interest would be paid on the existing deposit for the

i ) period run, at the rate prevailing as on the date of original contract
Perlod. °.f deposnl: N . for the said maturity. In such cases the remaining maturity of the
The_ minimum period of a deposit will be 1 month and the maximum deposit so reinvested should be equal to or in excess of the original
period will be 5 years. contracted period.

Payment of Interest: Charges:
* Interest payout for Time Deposit can be paid monthly, quarterly, There wo-uld be no charges for acceptance of the deposit/remittance
or semi annually. If a fixed deposit matures on a non-banking . "

day for the Bank or the country of the deposit currency, the effected on closure as per instructions by the Banll<. Howev.er all

deposit shall mature on the next working day for both the Bank charges in respect of correspondent/agency Banks involved if any

and the country of deposit currency. However, the interest would _be bo_rne by the customer. In case of premature closure of the
on the deposit shall be paid till the original maturity date deposit remittance charges and / or out of pocket expenses would
only. All deposits of tenure 12 months or less, interest will be pe col!epted for remitting the deposn.to another Bank. This \.NI||. be
calculated on a simple interest basis. in addition to Agency Bank charges, if any. In respect of periodical
+ Deposits of tenure more than 12 months, interest would be interest payments out of pocket expenses/agency bank charges would
compounded annually. be borne by the customer.
* Bank, at its discretion, from time to time may adopt any i .
method of applying interest. Foreign Currency Deposits:
By placing a foreign currency deposit with the bank the customer
Premature Closure: acknowledges that: There is an inherent foreign exchange rate risk
In case the customer would wish to close his deposit before in foreign currency deposits. In particular, a decline in the foreign
contracted maturity, the Bank may at its discretion permit him to currency’s exchange rate relative to their home currency or any other
do so. currency of choice will reduce or eliminate return or earnings in the
In such cases there would be a penalty for premature closure as foreign currency deposits. Any funds debited or credited from the
may be decided by the Bank. The Bank at its discretion: accounts may diminish in value due to taxes, depreciation or become
i. Pay no interest on the deposit unavailable due to restrictions arising for reason whatsoever on
ii. Pay interest rate at a reduced rate convertibility, requisitions, involuntary transfers, distraints of character,
iii. Pay interest for the actual period of the deposit at the contracted exercise of governmental or military or military powers, war, strikes or
rate and levy a fee as may be determined by the Bank on a case- other cause beyond the Bank’s reasonable control. The Customer had
to-case basis. studied the currency market carefully and confirms that the foreign
iv. Pay interest applicable to the deposit for the period run prevailing currency deposit(s) in the accounts are suitable in the light of his
at the date of original contract less a penalty of a minimum of financial position and investment objectives.
Rl‘l
8
3
>
Signature Signature Signature
Name Name Name
HK Identity Card / Passport No. HK Identity Card / Passport No. HK Identity Card / Passport No.
Date: Place:
OFFICE USE ONLY
Account No Product Code LG LC
Cheque Book [ IYes [ INo Cheque Series Allocated to
Inputter Authoriser

Value Date

Date of Processing

Funds Parked

Remarks

Checked By

Approved By

Additional Information

Page 8 of 8



	HDFC Relationship Opening Form Writable 1
	HDFC Relationship Opening Form Writable 2

	Text1: 
	Text2: 
	Text3: 
	Text4: 
	Text5: 
	Text6: 
	Text7: 
	Text8: 
	Group9: Off
	Text9: 
	Text10: 
	Group10: Off
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Text15: 
	Text16: 
	Text17: 
	Text18: 
	Text19: 
	Text20: 
	Text21: 
	Text22: 
	Group11: Off
	Group12: Off
	Text23: 
	Text24: 
	Text25: 
	Text26: 
	Text27: 
	Text28: 
	Text29: 
	Text30: 
	Text31: 
	Text32: 
	Text33: 
	Text34: 
	Text35: 
	Text36: 
	Text37: 
	Text38: 
	Text39: 
	Text40: 
	Text41: 
	Group13: Off
	Text42: 
	Text43: 
	Text44: 
	Text45: 
	Text46: 
	Text47: 
	Text48: 
	Text49: 
	Text50: 
	Text51: 
	Text52: 
	Text53: 
	Text54: 
	Text55: 
	Text56: 
	Text57: 
	Text58: 
	Text59: 
	Text60: 
	Text61: 
	Text62: 
	Text63: 
	Group14: Off
	Text101: 
	Text102: 
	Text103: 
	Text104: 
	Text105: 
	Text106: 
	Text107: 
	Text108: 
	Text109: 
	Text110: 
	Text111: 
	Text112: 
	Group15: Off
	Text113: 
	Text114: 
	Text115: 
	Check Box11: Off
	Check Box12: Off
	Check Box13: Off
	Check Box14: Off
	Check Box15: Off
	Check Box16: Off
	Check Box17: Off
	Check Box18: Off
	Check Box19: Off
	Group18: Off
	Text118: 
	Text119: 
	Group19: Off
	Text120: 
	Text121: 
	Group20: Off
	Text122: 
	Text123: 
	Group21: Off
	Text124: 
	Group22: Off
	Group23: Off
	Group24: Off
	Text125: 
	Text126: 
	Text127: 
	Text128: 
	Text129: 
	Text130: 
	Text131: 
	Text132: 
	Text133: 
	Text134: 
	Text135: 
	Text136: 
	Text137: 
	Text138: 
	Text139: 
	Text140: 
	Text141: 
	Text142: 
	Text143: 
	Text144: 
	Text145: 
	Text146: 
	Text147: 
	Text148: 
	Text149: 
	Text150: 
	Text151: 
	Text152: 
	Text153: 
	Text154: 
	Text155: 
	Text156: 
	Text157: 
	Text158: 
	Text159: 
	Text160: 
	Text161: 
	Text162: 
	Text163: 
	Text164: 
	Text165: 
	Text166: 
	Text167: 
	Text168: 
	Text169: 
	Text170: 
	Text171: 
	Text172: 
	Text173: 
	Text174: 
	Text175: 
	Text176: 
	Text177: 
	Text178: 
	Text179: 
	Text180: 
	Text181: 
	Text182: 
	Text183: 
	Text184: 
	Text185: 
	Text186: 
	Text187: 
	Text188: 
	Text189: 
	Text190: 
	Text191: 
	Text192: 
	Text193: 
	Group25: Off
	Group26: Off
	Group27: Off
	Group28: Off
	Group29: Off
	Group30: Off
	Text194: 
	Text195: 
	Text196: 
	Group31: Off
	Check Box20: Off
	Check Box21: Off
	Check Box22: Off
	Check Box23: Off
	Check Box24: Off
	Check Box25: Off
	Check Box26: Off
	Check Box27: Off
	Check Box28: Off
	Text197: 
	Text198: 
	Text199: 
	Group34: Off
	Group35: Off
	Text200: 
	Text201: 
	Text202: 
	Text203: 
	Text204: 
	Group36: Off
	Group37: Off
	Group38: Off
	Group39: Off
	Group40: Off
	Check Box1: Off
	Check Box2: Off
	Check Box3: Off
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off
	Check Box7: Off
	Check Box8: Off
	Check Box9: Off
	Check Box10: Off
	Text205: 
	Text206: 
	Group43: Off
	Group44: Off
	Group45: Off
	Group46: Off
	Text207: 
	Text208: 
	Text209: 
	Text210: 
	Text211: 
	Text212: 
	Text213: 
	Text214: 
	Text215: 
	Text216: 
	Text217: 
	Text218: 
	Text219: 
	Text220: 
	Text221: 
	Text222: 
	Text223: 
	Text224: 
	Text225: 
	Text226: 
	Text227: 
	Text228: 
	Text229: 
	Text230: 
	Text231: 
	Text232: 
	Text233: 
	Group47: Off
	Group48: Off
	Group49: Off
	Group50: Off
	Text234: 
	Text235: 
	Text236: 
	Text237: 
	Text238: 
	Text239: 
	Text240: 
	Text241: 
	Text242: 
	Text243: 
	Text244: 
	Text245: 
	Text246: 
	Text247: 
	Text116: 
	Text117: 
	Text64: 
	Text65: 


